Openvpn Initial Setup

1. Visit https://marlin.pilotfishtechnology.com:9443/
(Note the HTTPS and port 9443 this portal is only accessible from our internal network)
(Note at the time of writing you may receive a certificate error)

2. Add certificate to browser.

Firefox: Link
Safari: Link
Chrome: Link

3. If you are directly connected to the CT office network, please visit: 
https://10.1.10.240:943/?src=connect 

4. Click the dropdown menu and select Login and then continue logging into the portal using the openvpn credentials provided to you separately (Fig1)

[image: ]
Figure 1 Login



5. Download the client for your device/OS (Fig2) (Note: you may need to download your connection profile manually if the installer does not automatically install with it.)
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Figure 2 Download Client














6. Client install on MAC.

A. Locate the installer it will have a name like (openvpn-connect-X.X.dmg) most browsers will put it in the downloads folder by default. (Fig3-5)
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Figure 3 Downloads Folder
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Figure 4 Click
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Figure 5 Right Click



B. right click and select Open With  Installer (Fig6) (Note: this may be required to install the package as it is from an unknown source)
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Figure 6 Right Click









C. Accept security warning. (Fig7)
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Figure 7 Open

D. Proceed with installation. (Fig8-14)
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Figure 8 Click Continue
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Figure 9 Click Continue
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Figure 10 Agree
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Figure 11 Install
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Figure 12 Install
(Note: These are your local MAC credentials)
Note: You may receive a firewall warning.
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Figure 13 Allow
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Figure 14 Close
E. Verify connectivity, click on the openvpn icon and then Connect to marlin.pilotfishtechnology.com (Fig15-16) Note: Using the openvpn connect client only allows for you to be connected to one vpn at a time.
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Figure 15 Connect

F. If the connection is successful, the icon will turn green. (Fig16-17)
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Figure 16
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Figure 17 












G. To disconnect from the VPN, click on the openvpn icon and then disconnect from marlin.pilotfishtechnology.com (Fig18)
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Figure 18 Disconnect






























[bookmark: Firefox]Adding certificate exception Firefox.

1. Click Advanced
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Figure 19
2. Click Add Exception
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Figure 20
Click “Confirm Security Exception”
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Figure 21
















[bookmark: Safari]Adding certificate exception Safari

1. When prompted click “Continue”
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Figure 22





























[bookmark: Chrome]Adding certificate exception Chrome

1. Click “ADVANCED”
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Figure 23

2. [bookmark: _GoBack][image: ]Click “Proceed to marlin.pilotfishtechnology.com(unsafe)”Figure 24
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« Yourself (user-locked profile)
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"OpenVPN Connect Installer.pkg” is from an
unidentified developer. Are you sure you
want to open it?

Opening “OpenVPN Connect Installer.pkg” will always
allow it to run on this Mac.

“OpenVPN Connect Installer.pkg” is on the disk image
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Introduction

Welcome to the OpenVPN Connect Installer

You will be guided through the steps necessary to install this
software.
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Software License Agreement
English

License OpenVPN License

OpenVPN Connect End User License Agreement (OpenVPN Connect EULA)

1. Copyright Notice: OpenVPN Connect License;

Copyright (c) 2009-2016 OpenVPN Technologies, Inc.. All rights reserved.
"OpenVPN" is a registered trademark of OpenVPN Technologies, Inc.

2. Redistribution of OpenVPN Connect binary forms and documents,
are permitted provided that redistributions of OpenVPN Connect
binary forms and documents must reproduce the above copyright notice.

3. You agree not to reverse engineer, decompile, disassemble, modify, translate,
make any attempt to discover the source code of this software, or create
derivative works from this software.

4. OpenVPN Connect is bundled with other open source software
components, some of which fall under different licenses. By using
OpenVPN or any of the bundled components, you agree to be bound by
the conditions of the license for each respective component.

5. THIS SOFTWARE IS PROVIDED "AS IS" AND ANY EXPRESSED OR IMPLIED

WARRANTIES,

INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF
MERCHANTABILITY

AND FITNESS FOR A PARTICULAR PURPOSE ARE DISCLARED. IN NO
EVENT SHALL

OPENVPN TECHNOLOGIES, INC BE LIABLE FOR ANY DIRECT, \)IDIRECT,
INCIDENTAL,
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